
 
 
 

THE OFFICE OF AMERICAN SERVICES 
 
 

LOCATION:  Consular Section, Office of American Services, United States Embassy 
2, rue Saint-Florentin, 75001 Paris 

  
Open to the public weekdays from 9:00 a.m.1:00 p.m., except on French and American holidays.  
Notarial services are provided from 9:00 a.m. to 1:00 p.m., Tuesday through Friday. 
Please refer to the Embassy’s website for changes in Consular office hours www.amb-usa.fr.   
 
Mailing Address: Embassy of the United States of America, OAS, 2 avenue Gabriel, 75382 Paris, Cedex 08
  
E-mail: citizeninfo@state.gov - For questions on the subjects concerning American citizens, or on our 
internet site: www.amb-usa.fr 
 
Telephone: 9:00 to 6:00 p.m. 
Passports: 01 43 12 49 42 or 01 43 12 48 76 between 3:00 p.m. and 5:00 p.m.  
Notarials: (Document signature information) 01 43 12 45 01 / 49 93 / 45 18 / 49 59 
Report of birth abroad: (by appointment only): 01 43 12 46 71  
Nationality: 01 43 12 46 54 or 01 43 12 48 96  
Death of American: 01 43 12 45 01 / 45 18 / 49 93  
Judicial Assistance: 01 43 12 45 69 
Voting Information: 01 43 12 49 59/ 49 93/ 45 01/ 45 18 
For EMERGENCIES during weekends and holidays, please call the embassy switchboard and ask for the 
Consular Duty Officer.  The telephone number is 01 43 12 22 22 
 
Information lines: 01 43 12 22 22 / Information 24 hours a day on: 
• U.S. Passports, American Citizen Registration, Registration of Births for Newborns;  
• Notarized Documents for U.S. Citizens or for use in the U.S.; 
• Acquisition of U.S. Citizenship  
(The above numbers and addresses do not have any information regarding visas for the United States; 
please direct all visa inquiries to 08 92 23 84 72) 

 
SERVICES PROVIDED BY THE OFFICE OF AMERICAN SERVICES  

 
¾ Issuance and renewal of U.S. passports;  
¾ Birth reports for children born in France to U.S. citizens, by appointment only; 
¾ Notary services (a) for documents to be used in the U.S. or (b) for documents to be used by U.S. citizens 

resident in France; 
¾ Assistance to U.S. citizens who are in emergency situations, ill, incarcerated or who have relatives that die in 

the Paris Consular District; 
¾ Lists of English-speaking doctors, dentists & attorneys; 
¾ Information on Department of State Travel Warnings and country specific travel information;   
¾ Information on absentee voting and selective service registration;   
¾ Claims for veterans and social security benefits;  
¾ Transfer of Social Security and other U.S. government benefits to beneficiaries residing abroad;   
¾ Information on procedures required to obtain French public documents. 

 
Consular Officers can provide some information on other matters that affect Americans overseas or they 
may be able to refer Americans to the appropriate source of assistance.   These matters may include 
information on banks, local police, obtaining residence or driving permits, interpreters, or settling disputes. 
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